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Teaching is a noble profession, it is service oriented. It has the potential to have 

great impacts in the molding of the next generation. But actual work environment in the 

institution is not adequate for the teacher’s mental satisfaction. So the need of this study 

is to identify some of the problems about Job Satisfaction among Higher Secondary 

School teachers of Pathanamthitta District in Kerala. The study was an exploratory 

survey type. For the study an Interview Schedule and a job Satisfaction Scale of Dr. B. C. 

Muthayya was used. Fifteen Higher Secondary Schools from Pathanamthitta District was 

randomly selected. Various factors affecting Job Satisfaction include three main clusters; 

School factors, Community factors and Teacher Characteristics.   The first  ranking  

factors contributing for Job Satisfaction of Higher Secondary School Teachers were  

Working Condition, Job security, Duties and Responsibilities, Pay or Salary. As Job 

Satisfaction has been identified as an important factor for teacher retention, identify 

teacher Job Satisfaction might helpful for school administrators to improve teacher 

retention. Teacher Job Satisfaction inturn influence the learner performance as 

significance. 
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INTRODUCTION 

 The teacher plays a vital role in laying the foundation of the society.  They are the 

makers of future generations. Teaching as a profession has attracted quite a good number 

of young people in the recent years as the number of private and government educational 

institutes are increasing at a very high pace in India and the World. Teachers who 

consider their job as a profession, work only for pay cheque, there work is considered 

useful for their own sake. But our cultural heritage proves that true teachers are those 

who consider their job as honorable. Such teachers work with a sense of self fulfillment 

and a self realization. An ideal teacher should not work with pecuniary motives, but with 

a science of education for the cause of education. The significance and role of the 

teaching profession on any society flow out of what society expects from education at a 

human level, what role it assigns to education in national development and what goals in 

development are pursued by the nation. 

  Teachers are always regarded as a powerful source in schools; however, teacher 

job satisfaction is rarely considered (Garrett, 1999). Teacher job satisfaction is a key 

factor in teacher’s quality, in terms of the stability of the teaching force (Klecker & 

Loadman, 1996). 

  Teacher Job Satisfaction contributes not only to teacher’s motivation and 

improvement, but also to students learning and development. Teacher Job Satisfaction, 
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which is linked to teachers work performance, includes teacher’s involvement, 

commitment, and motivation to the job (Sargent & Hannumm, 2005). It is not only 

important for teachers, but empirically influential on students and schools in general. 

STATEMENT OF THE PROBLEM 

‘‘Job Satisfaction Among Higher Secondary School Teachers of Pathanamthitta District 

in Kerala’’ 

NEED AND SIGNIFICANCE OF THE STUDY 

  Teacher used to teach as a noble duty without any monetary benefit. Now- a-days 

many students are using teaching profession to serve the next generation and to enlighten 

themselves. A teacher must have a missing zeal and spirit of service. 

Dissatisfied employs exhibit behavior that is incongruent with the objectives of 

the organizations they work for. In the case of teachers, schools may face poor pass rates 

because teachers may lack the drive to prepare lesson notes and even present themselves 

with enthusiasm for classes. Beyond the above dissatisfied teachers may experience a 

host of psychological (Moolla, 2005) and physiological consequences (Newsrom & 

Davies, 2002). Physiologically a teacher might suffer stress- related problems such as 

fatigue, muscle tension and weight loss (Grobler et al., 2006). Kreps and Kunimoto 

(1994:20) insist that stress can seriously threaten the human body’s immune system and 

therefore increase vulnerability to psychological and physical stress. These can cause the 

teacher to miss more days of work; dread going to work or even consider giving up his 

job.  Psychologically a teacher may display attitudes of cynicism, resentfulness, apathy or 

anxiety (Grobler et al., 2006). Teachers may also develop low motivation and poor self -

esteem (Appleton et al., 1998). Generally teacher dissatisfaction will not augur well for a 

nation. If one of the outcomes of teacher dissatisfaction is poor pass rates, then future 

economic development of the nation is threatened. 

To make the teaching profession valuable, the teachers are given simulation and 

training in order to develop their optimal capacity and to exercise all the skills they 

acquire. Today teachers face a number of problems in their working place. To what 

extent the Higher Secondary School Teachers Satisfy with their Job? And what type of 

facilities and problems they face in their School Environment? These are some of the 

research questions of considerable importance related to Job Satisfaction of Higher 

Secondary School Teachers. This justifies the need of this study. 

OBJECTIVES OF THE STUDY 

1. To know the Job Satisfaction of Higher Secondary School Teachers. 

2. To know the facilities available in Higher Secondary Schools for the teachers and 

also problems faced by the teachers in Higher Secondary Schools 

METHODOLOGY  

 It is an exploratory survey type study. 
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Population: Population for this study is Higher Secondary School Teachers. 

 

Sample: Fifteen Higher Secondary Schools were randomly chosen. The sample of this 

study consisted of 100 Higher Secondary School Teachers. 

Tool: The following tools were used for the collection of required data. 

(i) An Interview Schedule: In the present study An Interview Schedule has 

been used to know about the facilities available in Higher Secondary School 

for teachers and also problems faced by the teachers in Higher Secondary 

Schools.  

(ii) Job Satisfaction Scale: In the present study the Job satisfaction Scale of Dr. 

B.C. Muthayya was also applied. As the tool was structured interview 

shedule to obtain some information and the researcher was the interviewer, 

tool were reliable to the extent to which the respondents answered honestly. 

The reliability value of Job Satisfaction Scale is 0.80. So far as the validity 

was concerned the tool had content validity as well. 

Statistical techniques used: General descriptive statistics were used. And the data were 

analysed qualitatively and quantitatively. 

ANALYSIS AND DISCUSSION 

Table1.  Ranking of factors influencing Job Satisfaction Among Higher Secondary 

School Teachers 

 

FACTORS RANK 

SCHOOL FACTORS  

Working Condition 1 

Job Security 1 

Duties and Responsibilities/ work load 1 

Pay/ Salary  1 

Growth opportunities for Professional 

development 

2 

Collaboration with and support from colleagues 3 

Quality of Supervision 4 

Recognition and Reward 5 

COMMUNITY FACTORS  

Job title / Status 6 

TEACHER CHARECTERISTICS  

Age 7 

Sex 8 

Qualification 9 

Experience 10 
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Teacher Job Satisfaction includes three main factors, which are School factors, 

Community factors and Teacher Characteristics. Teacher job satisfaction provides a basis 

for determining changes that would improve teacher retention. It is important to note that 

the factors such as salary, duties and responsibilities, job security as well as working 

condition are considered equally important for the teachers for their job satisfaction. It 

could also mean that with working conditions and job security topping the list, teachers 

sampled are essentially saying that good working conditions and job security will 

improve the chances of their achievement of recognition and rewards. In other words, 

with good working conditions and a feeling of job security, delivering the right type of 

service is possible. 

  The Study conducted by Liu & Tu (2005) reported that the most negative factors 

that demolished teacher Job Satisfaction were low salary, heavy duty, few opportunities 

of training and development, and difficulty to advance in teaching ranking. 

Meng (2004) analysed the difficulties of retaining teachers in public schools, and 

he reported that low salary and few benefits, job stress, lack of self fulfillment, and 

familial factors accounted for teachers leaving.    

George et al. (2008) reported significantly high levels of dissatisfaction among 

teachers pertaining to factors related to their workplace. While obtaining the support of 

colleagues at work is essential to Job Satisfaction, having the support and co-operation of 

supervisors and or management may present an even equal or higher positive impact on 

Job Satisfaction.                          

RESULTS AND CONCLUSION 

 Objective I: 

  Researcher selected 100 Higher Secondary School teachers from fifteen schools. 

Out of 100 teachers, 69 % expressed that they got in-service training facility but rest did 

not get this opportunity as they were the teachers of private schools. Out of 15 schools 65 

% did not have hostel facility and 67% did not have canteen facility. School bus facility 

for teachers was not available in 95% of the schools. The full time teachers of 

government and semi government schools have the facility of increment. But there was 

no basic system of increment in non-government schools. So in private schools teachers 

deprived due to lack of increment facility. And in all type of schools teachers suffer due 

to groupism and internal politics. Most of the teachers opinioned that workload is so 

heavy and is not complete in the usual working day. There is dissatisfaction in the case of 

co-ordinate working of Junior and Senior teachers. 

  Various other obstacles faced by Higher Secondary School teachers were Lack of 

Resources related to teaching, inadequate infrastructure, Cultural barriers, Multi 

stakeholders with divergent goals, multiple task overload and communication barriers. 

Objective 2: 

Most of them expressed their satisfaction in remuneration. But some dissatisfied in 

remuneration due to the reason that the remuneration is not according to their educational 
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qualification.  Out of 100 teachers only 33% were fully satisfied and 67% were 

dissatisfied with their job due to lack of promotional facility, job security, increment 

facility, work load, proper salary and also lack of co operation. 
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