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Kudumbashree Mission provides guidance and to encourage and support the 

creation of Micro-Enterprises, with the intention of supporting women who run 

small-scale businesses. This study investigates the level of interactional 

infrastructure support given to women micro-enterprises in Kozhikode district 

of Kerala and compares it based on locale, type of ownership, and type of 

activity. Data regarding the availability of interactional infrastructure were 

collected from 150 women micro-enterprises using the structured interview 

schedule. Independent sample t-test and ANOVA were used to test the 

significance of the difference. The study reveals that there is no significant 

difference in interactional infrastructure support of the Kudumbhashree 

Mission-based type of activity. The study also reveals that there is a significant 

difference in interactional infrastructure support of the Kudumbhashree Mission 

based on locale and type of ownership.  

 

Keywords: Interactional Infrastructure, Kudumbashree Mission, Women Micro 

Enterprises. 

Introduction 

Kudumbashree Mission, formed by the Government of Kerala in 1988, focuses 

on achieving the target of women empowerment and poverty eradication. It's a 

distinctive system of self-help groups which adheres to the rules and regulations of the 

State Poverty Eradication Mission while including female members from the 

community. Through NHGs, Kudumbashree Mission gives financial, interpersonal, and 

attitudinal support to women's micro business. 

The initial investment in knowledge, information, and awareness for the 

underprivileged and marginalized members of any society is thought to be the degree 

of social communication. The quantity of information and knowledge that 

Kudumbashree Mission representatives intentionally share with NHG members is 

where the natural motivation comes from, and in the context of the construction of 

WMEs, the entrepreneurs need to feel confident to act. The degree of consciousness is 

enhanced by the constructive vision to identify other suitable participants with whom 

cooperation is possible, establish self-help groups to learn norms and rules, share 

similar viewpoints, contact higher authorities, and unite. 

Under the Kudumbashree Mission, WMEs are those that were founded with the 

assistance of neighbour hood groups of women (NHGs). They are identified as 

operating a business as a result of one of the State or Federal Governments' programmes 

to eradicate poverty or promote self-employment. In these organisations, women 

entrepreneurs have the status of owner, manager, and employee. 

With the aim of increasing the output of the business so that the aforementioned 

individuals can develop it as a means of generating income, the financial practice of 
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microcredit involves giving relatively small loans, with or without a fixed rate of 

interest, to an individual or group of individuals engaged in the production, sale, or 

provision of goods or services. This results in economic empowerment and social 

mobility for the individual or group. With the aim of achieving social justice and 

emphasising social modes of production and distribution, social mobility enables an 

individual or a group of individuals acting as a unit to repay the loan amount over a 

flexible period of time and to benefit from a reasonable interest rate concession 

provided by an outside entity such as governments, nationalised banks, or international 

financial agencies. The recipients of microcredit in the current situation are women-

owned micro-enterprises participating in neighbourhood groups (NHGs) funded by the 

Kerala Kudumbashree Mission. 

Review of Literature 

Jayalatha J (2009) conducted a “study on entrepreneurship skills with special 

reference to Coimbatore District”, which asserts that new generation business owners 

should be aware of the entrepreneurial environment and have both a theoretical and 

practical understanding of entrepreneurship skills by the time they graduate, 

particularly about the need to keep marketing strategies updated through appropriate 

networking facilities. Through networking resources, marketing strategy training 

should be updated frequently. The success of businesses would depend on their 

marketing and information technology training. There is a considerable influence of the 

media on social behaviour.” 

Nagaraj, Gudaganavar, and Rajashree (2009) have analysed that, “social and 

economic empowerment of rural Indian women is a must for any kind of sustained 

development in that region. Today, it is widely accepted that true emancipation of 

women cannot take place without economic and social liberation, which is achieved by 

giving women equal access to these opportunities.” 

Sanjeeb Kumar Jena and Sudhansukumar Das (2011), argue that “MFP and ME 

programmes should adopt a minimalist approach to programme delivery in the twenty-

first century, despite the growing global recognition of the significance of women's 

empowerment over time, to maximise opportunities and ensure long-term financial 

viability for achieving overall empowerment.” 

LijiSathosh (2013) points out that, “underlines Kudumbashree's genuine 

influence on empowerment through its microlending programmes for small businesses. 

The conclusion was that Kudumbashree's attempt to give Keralan women more 

influence had been largely successful. It is time to move past the accomplishments and 

maintain their sustainability as well as their expansion. For sustainability, ongoing work 

on sustaining good governance is crucial.” 

Significance of the study  

The current study attempts to understand the interactional infrastructure and its 

elements, including support for group formation, the development of norms and values, 

the ability to work together, and the ability to recognize others with similar beliefs. In 

terms of interactional support from Kudumbashree to their lives and work environments 

as a whole in the present feelings, it gauges how women employees view themselves. 

It captures a self-reflective evaluation of the infrastructure of interaction. 

Objectives of the Study 

 



Lokavishkar International E-Journal, ISSN 2277-727X, Vol-04, Issue- 03, July-Aug-Sept 2015 
 

 

w w w . l i i r j . o r g                                                      ISSN 2277-727X 

 
Page 29 

The primary goals of the current investigation are as follows: 

1. To evaluate Kudumbashree Mission's interactional infrastructure support for 

women-owned Micro Enterprises in the Kozhikode District of Kerala. 

2. To categorically analyse the interactional infrastructure that Kudumbashree 

Mission provides to women-owned Micro Enterprises in the Kozhikode District of 

Kerala. 

Hypotheses of the Study 

H1: Regarding locale, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned micro-enterprises. 

H2: Regarding ownership, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned micro-enterprises. 

H3: Regarding activity, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned micro-enterprises. 

Scope of the Study 

The respondents' perceptions of their interactional infrastructure are covered in 

the current study, "A Study on Interactional Infrastructure Support of Kudumbashree 

Mission to Women Micro Enterprises in Kozhikode District of Kerala." It provides the 

profile of the female micro-enterprises in the Kozhikode district of Kerala, including 

their location, type, and nature. It focuses on how women micro-enterprise owners see 

their interactional infrastructure as a whole and on its parts, including help for group 

formation, the emergence of norms and values, the capacity for cooperation, and the 

capacity for recognizing others. 

Research Methodology 

The research design and methodology adopted for the present investigation are 

briefly summarised here 

Item Description 

Research Design  Descriptive and Inferential 

Study Population Women micro-entrepreneurs in Kozhikode district. There are 

1129 live units in the Kozhikode district. 

Sample Source Owner members of women micro-enterprises and belonging 

to selected sectors of production, service and trade units 

Sampling Unit Owner members of women micro-enterprises of production, 

service and trade units 

Sampling Method 
Stratified random sampling  

Sampling Size 150 

Sources of data Primary and Secondary Data 

Source of Primary Data Obtained from the respondents of Owner members of 

Women micro-enterprises through structured interview 

schedule 

Source of Secondary Data Gathered from the previous studies and published documents 

and periodicals 

Nature of Questionnaire A structured interview schedule with suitable scaling 

Type of Questions Closed-ended  
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Pre-testing The questionnaire was pre-tested among the selected 

respondents 

Statistical Tools Used Percentage, Mean, SD, Independent sample t-test and 

Analysis of Variance 

 

Limitations of the Study 

The researcher solely included Kozhikode district of Kerala state in the current 

study. The study was limited to examining how owner members of women micro-

enterprises perceived the support of the interactional infrastructure using only criteria 

that had been defined and tested. 

Analysis and Interpretation 

 The perception of the availability of support in each Interactional Infrastructure 

component, such as support for group formation, the establishment of norms and values, 

the capacity for cooperation, and the capacity for recognising others, was used to 

calculate the level of Interactional Infrastructure. An Independent sample t-test was 

applied to compare the perception level based on the locale and nature of units. Analysis 

of variance was applied to compare the Interactional Infrastructure based on the type of 

activity. 

Profile of the respondents  

 Table 1 provides the profile of the women Micro enterprises, including the 

unit's location, nature, and type of activity chosen for the study. 

Table 1: Profile of the Respondents 

Profile Variable Number Percentage 

Location Rural 75 50.00 

Urban 75 50.00 

Nature of unit Individual 64 42.67 

Group              86 57.33 

Type of unit Production 88 58.67 

Trade 30 20.00 

Service 32 21.33 

 

The profile of women micro-enterprises in this study is shown in Table 1. 

Among the 150 women micro-enterprises, 50 per cent of MEs are located in rural areas, 

and 50 per cent are located in urban areas. Considering the nature of units, 42.67 per 

cent of businesses are one-member units by nature, while the MEs of 58.67 per cent 

belong to groups. In the case of types of micro-enterprises, 58.67 per cent of their 

activities are in the production sector, 20 per cent are in the trade sector, and 21.33 per 

cent are in the service sector. 

Interactional Infrastructure Support of Kudumbashree Mission 

The researcher has created five variables, including the following, to examine 

interactional infrastructure: Support for group formation, the development of norms and 

values, the identification of individuals who share similar viewpoints, the facilitation 

of interaction with higher levels, and the opportunity to collaborate are all listed in 
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order. The opinion of the respondents regarding the support of the Kudumbashree 

Mission is shown in Table 2. 

Table 2. Kudumbashree: Interactional Interface 

Support Yes No Total 

Establishment of groups. 74.67 25.33 100.00 

Create standards and values 62.00 38.00 100.00 

Find those who share your ideas. 65.33 34.67 100.00 

Find others who agree with you. 57.33 42.67 100.00 

Possibility of collaboration. 63.33 36.67 100.00 

Source: Primary Data.  

The Kudumbashree Mission provided help for the creation of Micro 

Enterprises, according to 74.67% of the 150 respondents. However, 25.33% of the 

respondents disagreed with this statement. Of the respondents, 62% agreed that the 

Kudumbashree Mission/NHGs had assisted them in the development of norms and 

values, whereas 38% disagreed. The majority of respondents (65.33%) said they could 

spot persons who had similar opinions. Responses reveal that 42.67% of respondents 

said they did not have opportunities to interact with higher levels and officials, while 

57.33% of respondents said they had opportunities to encourage interaction with higher 

levels. When it came to the fifth criterion, the chance to collaborate, 63.33% of the 

respondents said they had the chance to do so, which improved workplace culture and 

promoted sustainable living. Support for group formation has received the largest 

proportion of positive results (74.67%) among the interactional infrastructure variables 

while facilitating interaction at higher levels has received the lowest percentage of 

positive results (57.33%). 

Interactional Infrastructure – Analysis Based on Locale  

H0: Regarding locale, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned Micro 

Enterprises. 

Table 3 contrasts the location-based interactional infrastructure. 

Table 3: Locality Sub-Groups &Analysis 

Group Sub-group N Mean SD 
t-value (p-

value) 

Locale 
Rural. 75 3.63 1.85 2.416 

(0.017) Urban. 75 2.83 2.18 

Source: Primary Data. 

According to locale, the average score for interactional infrastructure is 3.63 

with a standard deviation of 1.85 in rural areas and 2.83 with a standard deviation of 

2.18 in urban areas. There is a markable difference in the mean score between rural and 

urban areas when it comes to the criterion. Therefore, it is seen that the interactional 

infrastructure available in a rural location (3.63) is high when compared with urban 

(2.83) locations. The calculated t-value from an independent sample t-test is 2.416, 
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which is greater than the value from the table (p-value = 0.017). The interactional 

infrastructure between rural and urban areas can be inferred to have a considerable 

difference. Hence, the hypothesis stated that ‘Regarding locale, there are no significant 

differences in the Kudumbashree Mission's interactional infrastructure support for 

women-owned micro enterprises’ is rejected.  

Interactional Infrastructure – Analysis Based on Ownership 

 

H0: Regarding ownership, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned micro-enterprises. 

The ownership-based comparison of interactional infrastructure is shown in Table 4. 

 

Table 4: Types of Possession &analysis. 

Group Sub-group N Mean SD t-value(p-value) 

Types 
Single. 64 1.61 1.87 

11.268 (0.000) 
Group. 86 4.43 1.18 

Source: Primary Data. 

As compared to group MEs, which have a mean score of 4.43 and a standard 

deviation of 1.18, solitary MEs have an interactional infrastructure mean score of 1.61 

with a standard deviation of 1.87. Independent sample t-test gives the calculated t-value 

of 11.268, (p-value = 0.000) which is higher than the table value. In terms of 

interactional infrastructure, single MEs and group MEs differ significantly from one 

another. As per the study, group MEs have a mean score that is much higher than MEs 

owned by a single person (4.43). (1.61). From this, it can be inferred that group MEs 

operate in the Kudumbashree Mission's current system with stronger interactional 

support under typical conditions. Hence the hypothesis stated that ‘Regarding 

ownership, there are no significant differences in the Kudumbashree Mission's 

interactional infrastructure support for women-owned micro enterprises’ is rejected.  

Interactional Infrastructure – Analysis Based on Types of Activity 

H0: Regarding activity, there are no significant differences in the Kudumbashree 

Mission's interactional infrastructure support for women-owned micro-enterprises. 

Table 5 shows the comparison of interactional infrastructure based on Types of 

Activity. 

Table 5: Elements of Activity, Comparison & Interface 

Group Elements N Mean SD F value (p-value) 

Activity 

Manufacturing. 88 3.50 2.01 
2.427 

(0.092) 
Trade. 30 2.57 2.04 

Service. 32 3.09 2.13 

Source: Primary Data. 

Based on activity-based data analysis, manufacturing MEs' mean score 

of interactional infrastructure score is 3.50 with a standard deviation of 2.01 and trade 

MEs' is 2.57 with a standard deviation of 2.04 respectively. In terms of service MEs, 

the average interactional infrastructure score is 3.09, with a standard deviation of 2.13. 

Analysis of variance gives an F-value, which is 2.427 (p=value = 0.092), which is lower 
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than the table value. Therefore, in the case of those units engaged in manufacturing, 

trade, and service activities, there are no appreciable disparities across MEs concerning 

interactional infrastructure. Hence the hypothesis stated that ‘Regarding activity, there 

are no significant differences in the Kudumbashree Mission's interactional 

infrastructure support for women-owned micro enterprises’ is accepted.  

Major findings of the study 

• Considering the various components of interactional infrastructure, support for 

group formation has received the largest proportion of positive results (74.67%) 

among the interactional infrastructure variables, while facilitating interaction at 

higher levels has received the lowest percentage of positive results (57.33%). 

• Analysis reveals that the interactional infrastructure provided by the 

Kudumbashree mission in the rural area (3.63) is significantly high when 

compared with the urban area (2.83).  

• The study discloses that the interactional infrastructure provided by the 

Kudumbashree mission for group MEs (4.43) is significantly higher than MEs 

with single ownership MEs (1.61). 

• Considering the Women Micro Enterprises engaged in manufacturing, trade, 

and service activities, there is no significant difference with the interactional 

infrastructure provided by the Kudumbashree Mission. 

Conclusion  

The present study is an attempt to understand the interactional infrastructure and 

its elements, including support for group formation, the development of norms and 

values, the ability to work together, and the ability to recognize others with similar 

beliefs.  Seeing the various components of interactional infrastructure, support for 

group formation has received the largest proportion of positive results (74.67%) among 

the interactional infrastructure variables, while facilitating interaction at higher levels 

has received the lowest percentage of positive results (57.33%). The interactional 

infrastructure provided by the Kudumbashree mission in a rural location (3.63) is 

significantly higher than urban area (2.83) and it is significantly higher for group MEs 

(4.43) than single ownership MEs (1.61). Study shows that there is no significant 

difference in the interactional infrastructure provided by the Kudumbashree mission 

based on the type of activity i.e., manufacturing, trade, and service. 
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