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Education is considered essential for the development of an individual, a society and a 
country. The famous Management Guru and consultant, Peter Drucker (1973) 
predicated that” the currency of the future economy would be Knowledge. The 
development of knowledge as a resource leads to human resources development. The 
real meaning of education is ‘learning’. Globalization of higher education is the process 
of integrating an international, intercultural and global dimension into the purpose, 
functions (teaching, service, research) and delivery of higher education. Globalization 
of higher education is transformational process that needs to be remote by Indian higher 
education institutions. Research enhances quality of higher education all over the 
world. Technology assists for doing more things easier and superior in higher 
education. Globalization impacts all aspects of society. Higher education may be one of 
the most affected by global trends, economics and business contents seem particularly 
influenced by them .The globalization of the economy and its concomitant demands on 
the workforce requires a different education that enhances the ability of learners to 
access, assess, adopt and apply knowledge, to think independently to exercise 
appropriate judgment and to collaborate with others to make sense of new situations. 
Research and technology both are required for globalization of higher education. In the 
present paper an attempt is made to focus on need of research and technology for 
globalization of higher education. For successful globalization of higher education all 
stakeholders viz.: students, faculty, management, government and society need to work 
hand-in-hand with a sense of dedication 
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1. Introduction: 

Nothing is more powerful and liberating than knowledge. Improving quality of life and 
fostering sustainable and integrated development there is no alternative to education. It 
is possible to make all round development of students by way of education. 
Sociological tendency in education made several thinkers to discuss and classify the 
relationships between education and society. Education is considered as a sub-system 
of the larger society .Education is a continuous process. Education is a novel concept. 
Learning is more meaningful and real when it is linked to concrete real life objects and 
situations.  Research is a systematic inquiry in the field of knowledge. Research, 
meticulously observes the methodology. Research can be classified as physical research 
and social research. Qualities of good researchers are truthfulness, alertness, moral 
courage, ability, self motivation and professional ethics. Technology is making human 
life more easier day by day.  Multimedia presentations are an excellent way to 
motivate, inform and captivate a wide range of audiences via PC, laptop, plasma 
screen, or kiosk delivered via CD-ROM or Internet. In general globalization always 
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refers to the global economy and market of the world. Global (universal) education is 
one of the U.N. Millennium Development Goals. 

2. Objectives of the Study: The present study is carried out with the following 
objectives: 

i) To study associated terms like education, research, technology and 
globalization. 

ii)  To express need of research for globalization of higher education. 
iii)  To indicate need of technology for globalization of higher education. 

3. Methodology Adopted: The present study is of descriptive type. The entire study is 
based on secondary sources of data. The secondary data has been collected from books, 
journals and websites. In order to fulfill constructed objectives of the present study the 
secondary data has been assembled. 

4. Associated Terms: 

4.1. Education: It is one of the most important needs of mankind. It helps man to teach 
values and apply the technical know-how in real life situations. Education is a   light 
that shows the mankind the right direction to surge. Reality, knowledge and values are 
very much concern of education. All problems of education finally get concerned with 
these. Education is not the mass of information which is inserted by force into the mind 
of a child. In the words of Swami Vivekananda “Education is the manifestation of 
perfection already in man”. Student is the centric point of the whole education 
process. Teacher is the back -bone of the entire process of education. Evaluation is the 
pivot of education system. 

             Teaching is a cause while learning is an effect. The aims of education 
according to Ravindranath Tagore are: emancipation and perfection of man, moral 
development, and unity of truth, creative and international outlook. Education is an 
instrument of social change. Education is in engine for the growth and progress of any 
society. It not only imparts Knowledge, skills and inculcates values, but is also 
responsible for building human capital which breeds, drives and sets technological 
innovation and economic growth.  

4.2. Research: It is a process and means to acquire knowledge about any natural and 
human phenomena. It is the pursuit of truth with the help of study, observation, 
comparison and experiment. Scientific method in social research consists of 
systematic observations, verifications and classifications of the facts, interpretation 
and generalization about possible relations. Research plays two major roles namely: it 
contributes to the general fund of existing knowledge, and helps to solve many 
complex problems faced by the society. 

              Research is an objective inquiry. It is an expert, accurate and systematic 
investigation. It is based on factual observations that can be quantified. It tries the 
development of generalizations. It is a prolonged, untiring and patience activity which 
occasionally requires courage too. Research can be seen as a process consisting of 
series of linked activities moving from a beginning to an end. One of the important 
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steps in research procedure is the preparation of ‘Research Design’. The final and 
most crucial phase of research process is to prepare the report of activities performed 
during research. Research report is called dissertation or thesis. Research seeks to find 
explanation to unexplained phenomenon and make an original contribution to the 
existing stock of knowledge. 

4.3. Technology: It combines knowledge, skills and techniques. It brings new ideas 
for well being of public at large. The significance of Information Technology (IT) is 
well recognized today. One of the major components of information technology that 
has gained increased popularity is the computer. All computer systems convert raw 
input data into useful information by performing five basic operations of imputing, 
storing, processing, outputting and controlling. Computers are characterized by speed, 
accuracy, diligence, versatility, storage, and intelligence. The concept of multimedia 
as combination of text, graphic art, sound, animation and video elements delivered to 
you by your computer or any other electronic means. 

               The Internet is called the ‘network of networks’ and connects computers 
networks all over the world. Information Technology has dramatically changed the 
way of our life. Information Technology has opened new avenues for jobs. We all 
know that the explosion of new technologies is a primary force driving global change. 

 4.4. Globalization: Everyone’s talking about “Globalization”. It is a “flat world”. 
Globalization can be defined as a process of making something worldwide 
.Globalization includes a set of processes which leads to the integration of economic, 
cultural, political and social systems across geographic boundaries. The main aim of 
globalization is to make the product or service successful without doing any 
modification. The process of globalization is becoming very common in international 
business of the increasing integration of world market for goods, services and capital. 
Globalization allows the integration of economies of different countries around the 
world. In general, globalization always refers to the global economy and market of the 
world. Nowadays globalization is increasing day by day because of advanced 
technologies related to communication such as the Internet.  

            Technology is the driver of globalization. No organization in the world is able 
to produce all the products independently .Globalization is changing the distribution 
of geopolitical power .It is the shrinkage of the world. International marketing can be 
defined as marketing of the goods and services of the organization across national 
borders. During liberalization, business enterprises began to globalize themselves to 
seek new sources of raw material, technology & knowledge. Globalization is used to 
make the domestic organizations famous worldwide. Globalization results in better 
interaction between people who are related to different countries. 

5. Need of Research for Globalization of Higher Education: With the help of 
research, it is possible to develop new ideas for global education. Now, higher 
education is a global enterprise. Universities compete on a regional and global level as 
never before. Research partnership are increasingly multi-national .At the same time , 
a far broader set of nations than at any time in human history is engaged in building 
university capacity in order to participate in the new knowledge economy 
.Universities remain among the most complex institutions to manage and lead. 
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University academic and business leaders must constantly balance financial, 
technical, cultural, regulatory and operational risks against the benefits of developing 
dynamic programmers of research, academics and public service. Huron Consulting. 
Group is a full-service management consulting firm that specializes in global higher 
education and research. This Group is working with governments and universities 
who have research in their mission. This Consulting Group has more than 85 of the 
100 top ranked universities as clients in the US and many top institutions 
internationally .Research today is more global than ever .The Internet has eroded 
university and national boundaries .Huron Consulting Group helps institutions 
manage research and helps them create a research strategy with global impact.  

       Due to advanced research it may possible to remain competitive. Research makes 
possible by ever more rapid flows of  ideas, technology, people and information 
.Leading higher education institutions have recognized this by ”going global” and 
internationalizing their campuses. For our society to collectively confront challenges 
that are global in scope, all sectors corporate, nonprofit and government-require 
globally literate and culturally competent employees, citizens, and leaders. The 
research can help to develop quality of  human life .Global learning encourages 
awareness and critical thought about issues such as poverty ,climate change, different  
religions and cultures as well as world  trade and policies. Quality education is one of 
the most leveraged investments for catalyzing development. Research is the powerful 
instrument for enhancing quality of education .Research brings new knowledge;   it 
gives us a greater power of control over the social phenomena. Research extends the 
horizons of knowledge and thus helps in maximizing the social welfare. 

                Research transplants true knowledge and weeds out the wrong notions 
,blind  beliefs and superstitions of mankind .Research does the systematic and 
unbiased analysis of global educational problems, understands  the casual factors 
responsible for them and thus, provides a key to their solutions. Research alone has a 
requisite methodology, tool and techniques to make a scientific study of global 
education. Such scientific knowledge and temper alone can produce progressive 
outlook among all people and lead to further development of global education. 
Research is the most significant factor contributing in human progress and well being 
.Research enables the proper evaluation of past global educational efforts. Such 
reliable feedback helps in the designs of future global educational plans and projects. 
The Global Education Research Reports series is a joint effort of IIE and the AIFS 
foundation to explore the most pressing and under-researched issues affecting global 
education policy today.  Research is helpful for decision making in respect of global 
issues of education. 

6.Need of Technology for Globalization of Higher Education: The experts tell us 
that the pace of technological change doubles every decade, that because 
technological change is growing at an exponential rate ,the 21st century will see one 
thousand times more technological change than did the last century. Today, whether 
we like or not, science and technology creates is increasingly the pursuit of 
knowledge for the sake of power. Man has achieved the knowledge and power to 
destroy himself both physically and morally. Thus, as Peter Drucker observed half a 
century ago, “a new dimension has been added to human evolution”. Some move 
forward into the future, some cling to the past, both of which create new social 
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tensions. Some of the world’s most brilliant scientists are seeking to create what they 
call the Post-Human Age, create something they think is superior to the human being. 

         Use of technology in education is essential for making learning more effective. 
Need occurred to make education chalk and pen less for reach at global level. Today, 
the instructor has a repertoire of Information Technologies. To make the lecture more 
informative, there are advanced   electronic teaching tools available. These vary from 
simple slide presentations to full brown multimedia presentations which have video 
clippings, sound effects animation and graphics to explain even the most abstruse 
subjects in a simple and easy to understand manner. Moreover, learning is not only 
faster but it is retained longer when test is supported by visuals and sound clips. 
Multimedia has transformed both classroom as well as online (distance) and packaged 
(CDs, VCDs, DVDs etc.) education, in terms of both content as well as interactivity. 

    Huron Consulting Group helps its client to align their information technology 
resources and investments to the institution’s research goals and objectives. 
Technology improves performance of related aspects such as students, teachers, 
educational institutions, universities at earlier stage as well as prolonged period. 
Computer based training comprises user-friendly software in which the course syllabi 
is broken up into a series of interactive sessions .Education software is positioned as 
’enriching’ the learning,  process .Every type of information is available on ’Internet’ 
at the touch of a button. Information Technology has also made distance learning 
reality .By use of IT educational institutions and universities have reached out for 
global education. 

7. Conclusion:  

With the advent of globalization, and the consequent liberalization, most leading 
universities and higher education institutions have accepted the need to 
internationalize their programmes. Efforts are being made to re-orient syllabi by 
incorporating international aspects, including detailed study of religions and countries 
as regards their history, social and cultural environment and economics. Global 
student mobility is the most visible, and possibly of globalization of higher education 
.Faculty mobility, though small in terms of numbers, is important for it provides an 
effective mechanism for the transfer of thoughts, values and practices, as a teacher or 
researcher frequently interacts with a number of students and colleagues. 
Globalization of education through academic partnerships is not new. Some of the 
major Indian institutions that were established soon after independence received 
assistance from the developed countries.  Institution in the US helped in setting up to 
well-known Indian institutions including the Indian Institute of Technology (IIT), 
Kanpur (1959). More recently, the Indian School of Business (ISB) started in 
Hyderabad, in 2005, in partnership with the Kellogg School. Collaboration between 
Indian and foreign researchers has been taken place for years, mostly on individual 
initiatives .In recent years and number of Memorandums of Understanding(MOU) 
have been entered into by a large number of Indian universities and higher education 
institutions with their counterparts in different countries like UK, US, Germany, 
Australia, Korea, Japan, Taiwan and Singapore . Globalization of higher education 
should be promoted in order to bring about a better and closer understanding between 
people from different countries of the globe. 
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