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        As defined rightly by Lowery social work is a particular way of assisting people 
to meet their personal and social needs .In order to enhance the effectiveness  of any 
work it needs to be upgraded in terms of its quality and quality majorly depends on 
implementation method and solutions on the problems faced during the course. 
Research is a systematic investigation to find out facts and reach to conclusions. The 
key to improve the quality of the social work with respect to assist people effectively 
is a social work research. Social Work research thus can be defined as systematic and 
logical investigation for increasing, generalizing or verifying social work knowledge. 
Social Work Research is one of the six methods of Social Work viz.Social case Work, 
Social Group Work, Community Organization, Social Welfare Administration, Social 
Work Research and Social Action .The objectives of social work research mainly 
includes to bridge the gap between theory and practice, to study social work methods 
in the fields of social work and to enhance the quality of social worker 

 This paper intends to throw light upon the present state of research in Social Work. 
This paper also deals with the elements causing backwardness in research. The author 
is a blend of experience in theory and practice of Social Work. As he has acquired 
Ph.D. in Social Work and Ex-Divisional Social Welfare Officer of Government of 
Maharashtra, he suggests importance and effectiveness of research in Social Work. 
With his experience through this paper he also shares some suggestion to 
Government, Schools of Social Work and Voluntary Organizations.  
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Introduction- 

    Derived from the French Word recherché the word Research means to search again. 
The importance of research is illustrious as to reach the conclusion by producing 
knowledge and information to find out something new or to verify the prevailing 
results. C.C. Crawford defines the term Research as :  “Research is simply a 
systematic and refined technique of thinking, employing specialized tools, 
instruments & procedures in order to obtain a more adequate solution of a problem 
than would be possible under ordinary means.” Many experts agree to the research as 
a strong tool for solving the practical problems. It not only expands the horizon of 
knowledge of human being but also proves instrumental in removing blind beliefs and 
prejudices. It enhances the human personality intellectually. Unlike invention and 
discovery research stands on the grounds of problem and its consequences 
encompassing purposes, objectives and aims. Research necessitates critical 
awareness, careful thinking and ability to view situations from new perspective. 
Therefore in order to attain development of knowledge of social work theory and 
practice, social work research has a significant role to play. 

Abstract 
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 Social Work Research 

Research is a systematic and logical inquiry having as its aim the discovery of new 
facts or the verification of exiting ones. Social work research may therefore be 
defined as a systematic and logical inquiry with a view to increasing, generalizing or 
verifying social work knowledge. Social Work Research is the systematic, critical 
investigation of questions in the social welfare field with the purpose of yielding 
answers to problems of social work and of extending and generalizing social work 
knowledge and concepts. 

Social research is directed towards the advancement of any of the basic social 
sciences, while research in social work deals with the problems faced by professional 
social workers and by the community in its concern with social function. 

Importance of Social Work Research- 

1. Research in Social Work Method-A common research can be done in the Social 
Work method viz. Case work, Group Work, Community Organization ,Social Welfare 
Administration and Social Action so that it’s  development in leadership and 
institutional and Services of Organizations and its Administrative work can be  
measured. It also enables improvements in Social Work methods and its principal 
ideology. A research can be conducted to study the effectiveness of various concepts 
of social work implemented by other countries in the conditions of India. In addition 
to that, the efficacy of the Social Work methods in context with problems and needs 
in India in adapting and being instrumental in bringing about change can also be 
evaluated.  

2. Social Problems-There have been many social problems and those can be studies 
with the help of Social Work Research. A great deal of research (essential and 
successful) on the problems of people of Scheduled Caste, Scheduled Tribes, 
VJNT,OBC and SBC is being made through the medium of Social Work. The other 
area of the study consists of problems arising out of changing social condition. These 
problems include problems of physically challenged people and people having 
learning disabilities Women and Children, Poverty, Illiteracy Social Discrimination 
etc.  

3. Program Production –Individuals, Groups and Community are benefited by the 
Schemes of Government. In order to implement these schemes it calls for an analysis 
of its necessity, needs and problems. In a nut shell , with respect to learn the problems 
and to take measures on them it is required to produce a definite program. Producing 
the program is a part of Social Work Research. 

4. Administrative Services- Administrative Service is required to deliver Social 
welfare Service to variety of people and there is a need of Social Work Research in 
such type of fields as well. Similarly Social Work Research facilitates Content 
analysis and Structural analysis for evaluating the program.  

5. Social Work and Social Policy-It is necessary to formulate a policy to run the 
administration of the state or the country smoothly. Similarly be it’s a private or 
public it is very necessary to prepare a policy to do any work. By and large Social 
Work Research is required for the formulation and implementation of Social, 
Economic and Political policies. 
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Objectives of Social Work Research 

Following are the major objectives of social work research of present decades. 

1. To establish relationship between Social Work Theory and Practice. 

2. To ensure the effectiveness of Social Work methods in different situations  

3. To assess the proficiency of Social Worker.  

4. To assess the contribution of Social Work Education for Society and Government. 

Procedure of scientific research related to Social Work 

As research is a systematic and scientific way of investigation, social work research 
too follows the following procedure. 

1. Selection of Subject 
2. Objectives 
3. Formulation of Hypothesis 
4. Research Methodology 
5. Data Collection 
6. Research Design 
7. Chapter Scheme 
8. Interview Schedule 
9. Data Processing/Analysis 
10. Interpretation and Evaluation 
11. Conclusions and Suggestions 
12. References  

 
There are four major types of research design. 
1. Exploratory or Formulative Research Design 
2. Descriptive Research Design 
3. Diagnostic  Research Design 
4. Experimental Research Design. 

     The social work profession promotes social change, problem solving in human 
relationship and the empowerment and liberation of people to enhance wellbeing. 
Professional Social work is focused on problem solving and change. Social work is an 
inter-related theory and practice. Professional Social workers are concerned with 
social problems, their causes, their solutions and their human impacts. Social workers 
work with individuals, families, organizations, groups and communities, as members 
of a profession which is committed to social justice and human rights. Social 
Research is directed towards the advancement of any of the basic social sciences, 
while research in social work deals with the problems faced by professional social 
workers and by the community in its concern with social work function. The Social 
work profession is based on theory and practice thus social work research is an 
applied research.  

     It is the prevailing concepts of Social Work theory and practice that mainly decides 
the types of problem falling within the scope of the Social Work Research. Various 
writers thus intend to classify the areas of social work with the prime objective to give 
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solutions rather than to limit its scope. Therefore the area of social work research can 
be classified on 

1) Studies and measures on factors that create social problems  

2) Studies and measures on the factors that need social services. 

3) Studies on effectiveness of present social legislation. 

4) Studies of various social welfare programs conducted by Public and Private 
Sectors. 

5) Studies of formal and informal definitions of roles of social workers. their inter 
relationship and patterns of cooperation within social agencies.  

6) Studies of application of Social work methods in Primary and Secondary settings 
as follow 

1. Family 2. Women and child welfare 3.Marraige Counseling Centers 4.Schools                          

  Settings 5. Medical and  Psychiatric settings 6. Correctional institutions 
7.Industry 

          According to the report of the Work shop on research in Social Work sponsored 
by the School of Applied Social Sciences, Western Reserve University,1947,areas of 
research can be classified into three main categories. 

A. Research for administrative purpose. 

B .Research for planning purpose 

C. Basic research 

   Methodologically there are two major approaches of research i.e. qualitative and 
quantitative. While in Qualitative research a researcher takes the phenomenon as a 
whole and describes it as it exists whereas in quantitative research a phenomenon is 
analyzed into various components or variables which can be measured in quantified 
terms. 

Present state in Social Work Research  

    In international social work focus has been mainly on comparative social policy 
and the emergence of social policy in developing countries. With the emergence of 
Globalization the whole world has become the common platform for exchanging 
trades which has led to economic growth of the countries. However from social 
change perspective as the economic development of the country too has a significant 
role to play in social development of the country, the economic development should 
be such that encourages the social development, human rights, environment and 
economic competitiveness. 

    Lack of thorough training in methodology of research can result into a poor quality 
of the research. Therefore the social work researcher must be aware of quality of 
research. There has been lack of coordination of the programs of research between 
different institutions. The priority should be given more to the topics related to theory 
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and practice. Both public and private social work agencies should take initiative in 
social work research. As compared with other methods of social work like social 
casework, social group work and community organization, the social work research 
method has not been given considerable significance. Thus there is a need to 
encourage social work research for social development. Social work education is 
based on the theory and practice however the schools of social work emphasize on 
class room instructions rather than on fieldwork practice.  Therefore it affects the 
productivity of social work research. The scope of learning different social problems 
faced by different communities and steps taken by other states is restricted as there is 
no sharing of among the states. Therefore in order to increase the capacity of handling 
the variety of problems of social work there should be proper co -ordination among 
the states by allowing the exposure to professional trained social workers of other 
states. There should be continuing interaction and sharing of researches conducted by 
the different schools of social work. 

Conclusion  

The knowledge of Social Work is to apply practically, so has usefulness in it. 
Therefore Social work is not pure research but an applied research. In order to make 
the Social Work Research instrumental to bring about effectiveness in Social Work 
practice following suggestions can be considered. The focus of social work research 
method should be on practice based research methodology. Social work researcher 
should be aware about global social work policy. Schools of Social work should take 
initiative in Social work research and suggest the measure to decision making 
authority. The schools of social work should ensure that the problems of research 
relate to the theory and practice of social work. 
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