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ABSTRACT

In this research, the guidance and counselling services requirement of Odisha Adarsha
Vidyalayas (OAVs) students are studied by evaluating the prevalence, efficacy, and
challenges, and sufficiency of resource utilization of current counselling services. The
study with 100 respondents who were students, teachers, principals, and counsellors
identified a quantitative descriptive survey design and reported that the counselling
services within OAVs are mostly centered around academic and career advice, personal,
emotional, and parental counselling is largely underexploited. The results have also
shown moderate awareness and low utilization of counselling services with significant
gender differences in the utilization patterns. The effectiveness of counselling was
determined as moderate to expose the inconsistency and quality of services. The key
obstacles are the lack of trained counsellors, poor infrastructure, lack of time designated,
student lack of interest and administrative inadequacy. Resource evaluation also revealed
the lack of counselling rooms and psychological resources. All in all, the study identifies
the pressing requirements of enhancing professional staffing, bettering infrastructure, and
high commitment in institutions to provide a comprehensive and efficient counselling
system in OAVs.
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1. INTRODUCTION

Guidance and counselling have become significant aspects of new school set ups as it not
only fosters academic development but also personal, emotional, social and career growth
in the young learners. Residential school settings like Odisha Adarsha Vidyalayas are a
challenge because of the heterogeneous student bodies of the school many of whom are
rural, tribal, or socio-economically disadvantaged. These students are usually first
generation students and they might have to struggle with academic stress, emotional
weakness, social acculturation difficulties, career exposure, and language barriers.

Odisha Adarsha Vidyalayas were created to ensure the elimination of educational
inequities through offering quality schooling in the rural areas. Though the OAVs
instructional infrastructure is good, the development of the structured counselling
services is not developed yet with the growing complexity of academic and psychosocial
needs of students. The National Education Policy (NEP 2020) puts a strong emphasis on
mental health and trained counsellors, as well as the education based on life-skills; the
current practice in OAVs is not in complete agreement with these requirements yet.
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This research thus aims at determining the particular guidance and counselling
requirements of the OAV students and assessing the current counselling mechanisms so
as to prescribe evidence-based interventions.

2. LITERATURE REVIEW

Sadana (2023) searched the collaboration of novice school counsellors in India with
teachers and administrators in the first under practice. The research found that new
counsellors tended to have a problem of role ambiguity, lack of institutional support, and
poor communication with the school personnel. It was established that counsellors were
often isolated in a professional sense and struggled to be accepted in the school system
because of ignorance on the roles of counselling. The study did reveal improved
collaboration with successful collaboration, however, with the provision of structural
support, definition of responsibilities and encouragement of interdisciplinary teamwork in
schools. The results presented by Sadana revealed that the school counselling practices
could be reinforced by the means of more solid administrative support and better policy
frameworks.

Ugwu (2024) researched into the efficiency of guidance services on the academic
achievement of junior secondary school learners in the Abuja Municipality Area Council.
The researchers established that the students who got regular guidance services showed
better classroom interaction, study habits and academic performance as compared to
those who were not provided with the services. The intervention interventions involved in
counselling were found to assist the students in anxiety management, building time
management abilities, and learning disciplined behaviour. Though these positive results
were achieved, Ugwu was able to observe that a lot of schools lacked trained counsellors
and enough resources and therefore could not deliver uniformly. Structured guidance
programmes were highlighted as critical towards improving the performance of the
students.

Vardhan (2025)gave an analysis on how mental health can be incorporated in the school
education system of India in a policy-oriented way. The research proposed that academic
success was not enough to develop the student and it was necessary to include emotional
health, resilience and psychological support in day-to-day school activities. It was noted
that schools did not usually have trained mental health professionals and assessed the
students based on the academic metrics, neglecting their psychological needs. Vardhan
pointed at national-level policy gaps in the field of mental health and proposed to form
school-based mental health systems within the framework of NEP 2020. The research
was also significant in the sense that it promoted the idea of a holistic education model
that is not based on grades.

PCI India’s (2024)undertook the critical examination of counselling provisions
implementation as defined in the National Education Policy 2020. It was discovered by
the review that even though NEP placed much importance on mental health support,
training of counsellors, and life skills education, most schools did not find it easy to
implement it because of lack of funding, insufficient staffing and monitoring
mechanisms. It observed that there were great gaps between policy ambitions and actual
realities particularly in government and rural schools. The review indicated the necessity
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of capacity-building programmes, standardised counselling guidelines and further
integration of policymakers and school administrations. The review offered key
knowledge on the systemic issues to successful counselling integration in Indian schools.

3. RESEARCH METHODOLOGY

In the study, the quantitative descriptive survey research design was used to determine
the academic, personal-social, emotional, and career counselling requirements of Odisha
Adarsha Vidyalayas students. They were comprised of 100 respondents; 70 students, 20
teachers, 5 principals and 5 counsellors whose purposeful selection was facilitated by
simple random sampling coupled with stratified random sampling method. The structured
questionnaires, counselling service checklists and resource adequacy checklists were used
to collect data which were aimed at producing measurable outcomes. These tools were
directly administered through school visits hence accuracy and ethical considerations
were met by informed consent and privacy. Simple percentage analysis was used to
analyze the data collected and this enabled easy identification of counselling practices,
awareness levels, perceived effectiveness, challenges, and resource adequacy across
OAVs.

3.1 Research Design

To conduct the study, quantitative descriptive survey research was applied, where the
needs of the students in Odisha Adarsha Vidyalayas were assessed systematically to
understand the academic, personal-social, emotional, and career counselling requirements
of the surveyed students. This design was suitable since it allowed the numerical
measurement of counselling practices, awareness levels, perceived effectiveness,
challenges, and resource adequacy across one of the selected OAVs. The descriptive
method made it easy to establish the existing patterns of services and gaps using
quantitative data in a structured form.

3.2 Sample Size

All the respondents were 100 participants who were chosen in Odisha Adarsha
Vidyalaya. To make the sample statistically significant to represent all the important
stakeholders, the sample was distributed in the following way: 70 students, 20 teachers, 5
principals, and 5 counsellors. This allocation allowed the research to concentrate mostly
on the needs of student counselling as well as take into consideration the necessary views
of personnel directly involved in guidance and counselling services. The accuracy and
clarity of the percentage-based analysis was made possible by the fixed sample size of
100.

3.3 Sampling Method

A stratified sampling method was used. Simple random sampling was used to select
schools so as to avoid selection bias. The sampling was performed through stratified
random sampling where the students were chosen to represent various levels of classes in
the OAV system. Purposive sampling was used to select teachers, principals and
counsellors as they were the most involved with the school administration and
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counselling activities and thus it was essential to obtain their responses in the accurate
assessment. This was a sure way of having a good quantitative data that was diverse.

3.4 Tools and Techniques

The research design was entirely based on the use of quantitative data collection
instruments. To the main instruments were:

. Student and teacher structured questionnaires, which will measure the needs
of counselling, their awareness, patterns of utilization as well as their
perceptions of effectiveness.

. Checklist on counselling services to measure the level of scholastic,
emotional, group, parental, and career counselling.

. Resource adequacy checklist to measure numerically adequacy of trained
counsellors, use of counselling rooms, psychological tools and teacher
participation in counselling activities.

The tools were all closed-ended and designed in a way that will ease the scoring and
analysis based on percentages.

3.5 Data Collection and Analysis

The information was gathered by direct administration of structured checklists and
questionnaires during a school visit. The respondents presented quantitative and
categorical responses that were coded and keyed into quantitative databases. Ethics
protection, such as informed consent, confidentiality, and voluntary participation entered
into, were well taken care of.

The simple percentage analysis was the method used in the analysis, which was in line
with 100-respondent sample size. The analysis involved the calculation of percentages to
explain trends in counselling practices, awareness levels, service effectiveness,
institutional challenges and resources adequacy. There were no qualitative and thematic
techniques. The interpretation of the overall situation of guidance and counselling
services in Odisha Adarsha Vidyalayas was based on the quantitative results.

4. DATA ANALYSIS AND INTEPRETATION

The general evaluation presents Odisha Adarsha Vidyalayas to be predominantly
academic, career counselling and limited personal and emotional counselling and parental
counselling. The awareness of the students about counselling services is moderate and the
usage is low, which means that there are barriers, i.e., stigma or lack of access. The
effectiveness of counselling is moderate with apparent differences in schools. The lack of
trained counsellors, insufficient infrastructure, time constraint, lack of student interest,
and poor administrative support are the major challenges. There is also lack of the
availability of resources, particularly the psychological instruments and the staffing of
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personnel. In general, OAVs should have more powerful, more developed systems of
counselling to address the academic, emotional, and career-related needs of students.

4.1.Prevalence of Guidance and Counselling Practices in OAVs
The evaluation showed that OAVs predominantly focused on academic and career-related
counselling whereas less common were personal and emotional counselling and parental
counselling. This reveals that counselling practices are still scholarly and not socio-

emotionally oriented.

Table 1: Frequency of Guidance and Counselling Activities in OAVs

Type of Activity Regularly Occasionally Rarely
Conducted (%) Conducted (%) Conducted (%)
Academic Counselling 65% 27% 8%
Career Guidance 70% 23% 7%
Personal/Emotional 52% 34% 14%
Counselling
Group Counselling 59% 30% 11%
Sessions
Parental Counselling 36% 42% 22%
. 70%

700 ~ 2%

60%

50%

40%

30%

20%

10%

0%
S Q & '\‘&
& @‘@Q A
Czo\‘ & “b\\@ &\&\% QQO
&.Q\Q Q‘& _%O’Q '\%@\ 'Q\‘D\
4 i & s
&°°Q
¢

m Regularly Conducted (%) ™ Occasionally Conducted (%) = Rarely Conducted (%)

Figure 1: Graphical Representation on Guidance and Counselling Activities in OAVs

The data shows that Odisha Adarsha Vidyalaya places emphasis on academic and career-
related counselling since the two take place on a regular basis, 65 and 70 percent,
respectively. Nevertheless, slightly lower attention is paid to personal and emotional
counselling (52%), group counselling sessions (59%), which exposes the lack of socio-
emotional support of students. Parental counselling is less focused as only 36% of the
schools do it regularly demonstrating minimal interaction with parents in the counselling
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process. On the whole, it can be concluded that academic and career counselling has been
taken care of, whereas the services of personal, emotional, and parental counselling are
still underdeveloped, which means that there is a necessity to establish a more balanced
and holistic counselling model in OAVs.

4.2.Awareness and Utilization of Counselling Services in OAVs

Knowledge of counselling services in the students was moderate. Nevertheless, there was
low usage of counselling services particularly among boys.

Table 2: StudentsAwareness and Utilization of Counselling Services

Parameter Boys (%) | Girls (%) | Overall (%)
Highly Aware of Counselling 35% 43% 39%
Moderately Aware 47% 41% 44%
Not Aware 18% 16% 17%
Frequently Use Services (Monthly) | 20% 29% 25%
Occasionally Use Services 45% 44% 45%
Rarely/Never Use Services 35% 27% 31%
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Figure 2: Graphical Representation on the percentage of Awareness and Utilization of

Counselling Services

Table 2 indicates that the awareness with regard to counselling services is moderate in
Odisha Adarsha Vidyalayas with 39 being highly aware with 44 being moderately aware
and 17 non-aware. Girls (43) are slightly better informed than boys (35) and also make
more use of counselling services with 29% of girls using services monthly in comparison
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to 20% of boys. All in all, merely 25 percent of students avail of counselling services on
a regular basis with majority (45 percent) using it irregularly and 31 percent rarely or not
used at all. This implies that despite the level of awareness, there is very low use of the
service implying the presence of potential obstacles, including stigma, accessibility, or
lack of frequent counselling programmes.

4.3.Effectiveness of Guidance and Counselling Services

The effectiveness perception was mixed with the majority of the students rating
counselling as moderately effective. A more limited group found it very useful to
academic and emotional adaptation.

Table 3: StudentsPerception of Counselling Effectiveness

Response Category | Percentage (%)
Highly Effective 30%

Moderately Effective | 49%

Less Effective 21%
Total 100%

49%
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Figure 2: Graphical Representation on the percentage ofStudentsPerception

Table 3 data revealed that almost fifty percent of the students (49%) view counselling
services in Odisha Adarsha Vidyalayas as moderately effective, which means that the
provided support is somewhat useful, but it is not satisfying the needs of students
completely. Only a third of them regarded counselling as very effective, which implies
that a lesser number of students believe that they get effective, supportive help. In the
meantime, 21% assessed counselling as less effective, which is a display of
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inconsistency, unavailability, or inadequacy of services. All in all, the findings indicate
that despite the existence of counselling in OAVs, there is a definite need of an
improvement in the effectiveness of counselling by the means of better trained
counsellors, better resources and more systematic counselling interventions.

4.4.Challenges in Implementing Counselling Services

There were various impediments to effectively operating counselling programmes as
pointed out by principals, teachers and counsellors. The most critical challenge was
identified to be the lack of trained counsellors.

Table4: Major Challenges in Implementing Guidance and Counselling Services in OAVs

Challenges Principals Teachers Counsellors | Average | Rank
Identified (%) (%) (%) (%)

Lack  of  trained | 85% 78% 100% 88% 1
counsellors

Limited time | 63% 60% 74% 66% 2
allocation

Poor infrastructure | 68% 54% 62% 61% 3
and privacy

Low student interest 52% 47% 55% 51% 4
Inadequate 44% 39% 58% 47% 5
administrative support
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Figure 3: Graphical Representation on the percentage of Major Challenges in
Implementing Guidance
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According to the data in Table 4, the unavailability of trained counsellors is the greatest
issue in the implementation of guidance and counselling services in Odisha Adarsha
Vidyalayas, which is indicated by the average of 88% of the principals, teachers, and
counsellors. Other significant obstacles were limited time allocation (66%), insufficient
infrastructure and privacy (61%), which indicated that schools have difficulties finding
priority time and proper spaces to conduct effective counselling. The lack of student
interest (51%) is another indication that there is a need to create awareness and eliminate
stigmatization about seeking help. Secondly, there is also poor administrative support
(47%) implying the counselling services are not yet integrated in the priorities of school
management. All these challenges point out to the fact that without trained professionals,
proper infrastructure, and more institutional support, the counselling needs of OAV
students cannot be properly addressed.

4.5.Adequacy of Counselling Resources in OAVs
There was a difference in the availability of resources across OAVs. Although other
schools had counselling rooms, the majority did not have experienced personnel and the
materials of psychological support.
Table 5: Availability and Adequacy of Counselling Resources in OAVs

Resource Category Adequate (%) | Partially Adequate | Inadequate (%)
(%0)

Trained Counsellors 20% 30% 50%
Teacher Participation 55% 33% 12%
Counselling 40% 45% 15%
Infrastructure
Psychological Test Tools | 48% — 52%

60% 55%

0 52%
50% 48%
50% 45%
40%
40% %
30% /
30%
20%
20% % %
10%
0
0%
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Figure 4: Graphical Representation on the percentage of Availability and Adequacy of
Counselling
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Table 5 demonstrates that in Odisha Adarsha Vidyalayas, counselling resources are
underdeveloped and, furthermore, only 20 percent of schools have a sufficient number of
trained counsellors, and 50 percent of them (50 percent) express a visible deficit in this
respect. The teacher involvement in the counselling activities is relatively high, with 55%
of adequate involvement which means the teachers tend to fill the counselling gap in the
case when professionals are not available. Four out of 10 schools have sufficient
counselling infrastructure and 5 out of 10 schools are partially equipped, which is the
lack of uniformity in the provision of specific counselling rooms. The 52 percent of
OAVs lack psychological test tools indicating a great deficiency in standardized
assessment materials required to provide effective guidance services. In general, the table
shows a significant deficiency in professional, infrastructural, and technical support that
is needed to provide holistic counselling support to students.

5. CONCLUSION

The study on the Identification of Guidance and Counselling Service Needs for Odisha
Adarsha Vidyalayas reveals that, although counselling practices are present within the
system, they remain predominantly focused on academic and career guidance with
insufficient attention to personal, emotional, and parental counselling. Students show a
moderate level of awareness but low utilization of counselling services, particularly
among boys, suggesting barriers such as stigma, irregular availability, or limited
accessibility. The moderate effectiveness ratings further indicate inconsistencies in
service delivery across schools. The major challenges identified include a critical
shortage of trained counsellors, inadequate infrastructure, limited time allocation, low
student motivation to seek help, and weak administrative support. Additionally, the lack
of counselling rooms, psychological assessment tools, and professional expertise
highlights significant resource gaps. Overall, the findings demonstrate that while OAVs
have laid a foundation for counselling services, substantial improvement in staffing,
infrastructure, awareness initiatives, and administrative commitment is essential to ensure
holistic academic, emotional, and socio-personal development of students.

5.1.Recommendation

. The appointment of Trained Counsellors: OAVs should hire train
professional counsellors to fill the gaps within the academic, emotional,
social, and career advice since the scarcity of skilled staff is the most
important measure hindering efficient service delivery.

. Creation of Specialized Counselling Rooms: Schools ought to develop
specialised, well furnished counselling rooms which are confidential and
enable meaningful and continuous counselling between counsellors and
students.

. Inclusion of Consistent Counselling Sessions in the School Timetable:
Integration of counselling activities in the school timetable should be done
in a systematic manner so as to allow accessibility by students in all
aspects of academic, emotional, personal-social, and career.

. Teacher Capacity-Building in Basic Counselling Skills: Teachers should
be trained systematically in the basic methods of counselling and
supporting students in question, so that they can be able to recognize and
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act on the first indications of emotional distress, behaviour problems and
academic problems.

. Gathering Strength through Awareness and Sensitization Programmes:
Schools are to organise periodic awareness programs, sensitization
programs in order to minimize stigma, heighten awareness of counselling
services and make the students more committed to seek help when
necessary.

5.2.Final Remark

This current research indicates the necessity to reinforce guidance and counselling
services in Odisha Adarsha Vidyalayas. Although academic and career counselling are
given much focus, emotional, social, and personal support systems should be given as
much focus as the rest. By employing tactical interventions, i.e. assigning trained
counsellors, the better infrastructure, the better awareness and the better the institutional
support, OAVs can establish a more conducive and psychologically safe environment that
nurtures students as whole, enhances their resiliency and readiness in the future. A
successful adoption of the mentioned recommendations can change the counselling
environment in OAVs and make a significant impact on the educational and socio-
emotional well-being of students on the state level.
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